
The Journal Star is the premier newspaper for the Peoria area. 
The advertising department asked Lincoln Office for assistance in
designing a new workspace to support their teaming workstyle.

After years of research, the Journal Star Advertising Department decided
to reorganize into teams.  The current office furniture configuration,
designed in 1979, no longer met their needs. The Journal Star needed
to improve communication, workflow and the overall aesthetics of the
space. The 72" panel height did not support these initiatives.  The panels
blocked natural light from coming into the space as well as a view of the
Illinois River Valley.  

Lincoln Office developed workstation layouts using Steelcase Answer
product on a 120° planning in order to accommodate 70 workstations.
The Answer product met the wiring/cabling needs of the Journal Star.
Lower panel heights with partial glass allow natural light into the space
and offer a view of the Illinois River Valley.  

There was little space for informal conference areas so impromptu
meeting space was created. Three-drawer lateral files create space
division and act as informal standing height meeting places.  
To encourage further collaboration, some workstations have a mobile
teaming table that can be moved throughout the space as needed.  

The Journal Star Advertising Department has seen improvements in:
better service and communication within the teams; fewer corrections
and proofs for ad designs; higher morale and a feeling of camaraderie;
and better service and communication to advertisers.

The Journal Star

Project Profile:

Before After

Key Challenges

• Develop a workspace that would 
support the team structure. 

• Open up the interior space by 
making use of natural light in the 
space and the view of the Illinois 
River.

• Inventory furniture to see what 
could be reused in the new 
configuration.

• Develop a staging and installation 
plan to minimize downtime.

• Stay within the budget given.

Project Parameters

• 70 workstations for advertising 
sales team.

• Incorporate informal meeting 
areas.
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